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Welcome to My Pension Online the secure internet portal for you to access your pension 

details online. This guide walks you through setting up an account and explains all that you 

can do on My Pension Online. The guide will show you how to run benefit projections, update 

your nominations and how to find your Annual Benefit Statements amongst other things. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As of 01/12/2019 support for Internet Explorer 10 and older ended. This means that there are 

no longer security updates for these versions which could leave your PC vulnerable. You 

should consider updating/changing your browser to ensure your devices are protected.  
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Where do I access My Pension Online? 

     

 

    

If you are a member of the above schemes, you will access My Pension Online at  

https://axise.yourpension.org.uk/ 

 

If you are a member of Lancashire County Council, you will access My Pension Online at 

https://lancslive.yourpension.org.uk/  

 

 

If you are a member of Cumbria County Council, you will access My Pension Online at  

https://cumbrialive.yourpension.org.uk/ 

 

If you are a member of Hertfordshire County Council, you will access My Pension Online at  

https://hertscc.yourpension.org.uk/       

https://axise.yourpension.org.uk/
https://lancslive.yourpension.org.uk/
https://cumbrialive.yourpension.org.uk/
https://hertscc.yourpension.org.uk/
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How to Create an Account 

When you first go to the link above you will need to click on the ‘view details’ link under I 

want to create an online account on the left side  

 

You will then need to click Sign up here on the right hand side. 

 
To sign up you will need to enter your information as requested, when the information is in 

the correct format the boxes will go green with a tick next to them, all fields must be 

completed before you can proceed.  

 

If there is an error message please check the information provided, ensure the format of 

your date of birth is in dd/mm/yyyy ie 01/01/1970. If the information is correct please contact 

askpensions@localpensionspartnership.org.uk. 
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If we have a matching email address you will receive an activation code by email, if we do 

not hold a matching email address an activation code will be posted to your home address in 

3-5 days. 

Activation Code Received 

Once you have received your code select  in the top right corner and then select 

‘complete your registration’ You will then see: 

 

You will then need to complete your registration on the Activate your account page 

 

The Activation Key is case sensitive and must be entered exactly as advised. 

When the details have been verified against the information on our records you will be asked 

to create a set of pension account security details as below 
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You need to  

• choose a valid username, your username can only contain alphabetical and 

numerical characters. 

• enter a valid email address, we recommend the use of a personal email address. 

• choose a valid password, it must: 

- Be between 8 – 12 characters in length  

- Contain at least one uppercase and one numeric value  

- Not contain any spaces or special characters 

- Passwords are case sensitive. 

• select 3 security questions from the drop-down list and provide the corresponding 

response, the responses cannot be the same for each question and cannot be your 

password. The responses are case sensitive and will need to be entered the same 

during log in. 

Once all the fields are completed, press the register button and you will receive a success 

confirmation and you can now login. 
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How to Log in once registration has been completed 

Select the ‘Login’ button on the top right of the screen. You will then see: 

 

You will then need to enter your username and password and select login.  

You will then need to answer one of your security questions 

 

Use the links below the required fields if you have forgotten your password, username or 

security response. The first time you log in you will be asked for data protection consent. 

 

 

 

 

 

 

 

 

 



   

Page 9 of 21 
  

Once you have successfully logged in you will then be taken to your Dashboard 

 

You can select any of the blue boxes or blue links and they will take you to the relevant 

information. 

 

Here you can view the personal information we hold for you on record. 

If you select the ‘EDIT’ button you can update your address, postcode, phone number, email 

address and privacy preference. Once you select ‘SUBMIT’ the changes will be made to 

your Pension Account view and our database. 



   

Page 10 of 21 
  

 

Here you can see your service details and financial details. 

Service details will show you your current employment details at the top and then any 

previous employment or any changes for this membership, such as change of hours. 

Financial Details shows details of 

• Your current employer 

• Start date with your current employer or the date you last changed your hours  

• Your contribution rate 

• Your full-time equivalent salary as advised by your employer 

Annual Allowance 

The Annual Allowance (AA) is the amount by which the value of your pension benefits may 

increase in any one year without you having to pay a tax charge, this is currently £40,000.00. 

This possibly effects high earners and those who have received a large increase in salary. 

We will contact you directly if this applies to you. 

 

 

  

The Additional Benefits page shows any additional benefits such as AVCs, APCs or Added 

Years. 
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If you do not have any additional benefits you will not see the Additional Benefits link and the 

Pension Benefits will look like the below 

 

On the Benefit Calculators page, you can run benefit projections for different circumstances. 

 

You may not see all the options above, such as Redundancy and ill health retirement, and 

for these you will need to contact your employer. 

Deferred Benefits 

A deferred benefits calculation will give you an estimate of what benefits you could receive if 

you were to leave the scheme and not claim your benefits until your normal retirement date. 
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You will need to enter your preferred leaving date and your career averaged revalued 

earnings (CARE) pay. Your CARE pay is the actual annual salary NOT your full-time 

equivalent pay. 

Press ‘Calculate’ and the pension information will be listed at the top. 

 

Voluntary Retirement 

This calculation will show you the pension, lump sum and any spouse’s pension you will 

receive if you voluntarily retire. It automatically shows you the amounts you will receive at 

your normal pension date.  

You can amend the date to your desired leaving date between age 55 and age 75. If you 

enter a date before your 55th birthday it will give you an error message. 
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You can then see the lump sum options you have to increase your lump sum by clicking 

Lump Sum Options (click here to expand this section and see pension conversion graph).  

You can click anywhere on the line to see the effects of converting some of your pension to 

lump sum. The line is the maximum or minimum lump sum and pension you can receive. 

 

 

Death Benefits 

This calculation will show you the benefits that will be payable if you die whilst a contributing 

member of the scheme. 
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You can change  

• the leaving date – which would be the date of death. 

• The CARE pay – the actual annual pay you receive  

• The number of children – if you change the number of children the children’s pension 

amount will reduce if it is 3 or more. 

If you have a pension sharing order these projections will not take this into account and you 

will need to contact the helpdesk directly. 

 

Latest Valuation  

This page gives you a breakdown of your current pension value and includes both your 

CARE and final salary benefits.  

 

If you select the blue CARE Benefits amount it will show breakdown of the CARE pension 

you have accrued year by year (south members) monthly (north members) and in which 

section of the scheme. This will start from 01/04/2014 or the date you joined the scheme if it 

is after 01/04/2014. 
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If you select each year or month it will give a more detailed breakdown. 

 

 

 

You can view the following on the Documents section -  

Scheme Documents – these are general documents relating to the pension scheme. This 

will be where newsletters and FAQs will be stored. 
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My Documents – These are personal documents relating to your pension benefits including 

your Annual Benefit Statements and P60s. 

 

 

You can view your death grant nominations held on our record and update your nominations. 

When you select Death Grant Nomination Details you will see the following 
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You can then add/edit your nominations, please ensure all nominations total 100%. If you 

wish to nominate a charity etc. you will need to add a dummy date of birth such as 

01/01/1901 as this is a mandatory field. If you wish to remove a nomination, the button 

will remove the nomination, the  button will allow you to add another nomination line if 

needed. We advise you to regularly check your nominations and update if your 

circumstances change. 
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Pensioner Information 

If you are currently receiving a pension your My Pension Online dashboard will look slightly 

different. 

If you are receiving your pension you can view your P60s online, to view your P60 please 

select P60 End of Year Certificates on the My Payments tab. 

 

When you are on the My Payments tab you will be able to view your P60s and download 

your 2020 P60. 
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To print a P60 from a previous year you will need to go to the documents area on the dashboard and 

select My Documents. 

 

Here you will see the previous year’s P60s and you will be able to print and save them, as necessary. 

 

 

On this page you can change the following security settings  

• Your password 

• Your security questions and responses 

You will need to know your current password to update these. 

 

Consent Withdrawal 

If you wish to withdraw your consent for the use of your personal data for the member self-

service website, you need to check the box and select ‘Submit’ 
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This will then delete your My Pension Online account and you will no longer be able to 

access My Pension Online. 

 

Contact Us 

If you would like to contact us, you can send a secure email from this page and we will 

respond to you directly. 
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You will find a list of useful Pension related website links  

 

Should you have a query relating to My Pension Online, please contact 

Askpensions@localpensionspartnership.org.uk  

mailto:Askpensions@localpensionspartnership.org.uk

